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ESTATE I N E S
SHIPPING POLICIES

Cuvaison Estate Wines ships to: AK, AZ, CA, CO, CT, DC, FL, GA, HI, ID, IL, IA,
LA, MIl, MN, MO, NE, NV, NH, NM, NY, NC, ND, OR, SC, TX, VT, VA, WA, WI,
WY. Please call the winery at 800-253-9463 if the state you would like to ship is
not listed.

(1) Tax and Shipping amounts shown are best-estimates based on information
entered. Precise calculations will take place upon order processing.

(2) Orders are individually reviewed and processed for accuracy by a
Representative of Cuvaison Estate Wines. Active members of Club Cuvaison will
be given every available discount.

(3) Cuvaison Estate Wines is not responsible for delays outside of our immediate
control, including delays related to order processing (e.g., incomplete or invalid
billing, shipping or payment information) or unexpected increase in demand.
Typically, orders paid for by credit card are processed for payment within 5-7
business days. Orders delayed due to order processing will default to an
Estimated Ship Date 15 days from the date payment is processed and the order
released for shipping. All orders are shipped on Mondays in the week following
order processing.

Please allow 7-10 business days for Ground delivery service.

(4) Federal Law requires that an adult signature be obtained upon delivery of
packages containing alcohol. If a signature cannot be obtained or a package held
for pick up is not claimed within the holding period, the Customer is responsible
for return freight and reshipping charges.
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